L.ocal and Traditional Food Handler

Certificate: Course Information Sheet

This Microcredential program is funded by the Ontario Ministry of Health and Long-
Term Care and meets mandatory food safety training requirements recognized by
all health units in Ontario. In addition to core food safety training, the program
explores traditional Indigenous food practices and examines the impacts of
colonialism on Indigenous food systems, food security, and food sovereignty.
Learners will be introduced to both traditional and contemporary Indigenous foods,
as well as traditional food sourcing and preparation practices. The program is
suitable for individuals currently working in, or seeking employment in, Ontario’s

food industry.

Length: 12 hours

Language of instruction: English

Certified: Yes

Price: $25

Format: online, asynchronous course (self-paced), followed by an online proctored

exam



Completion Requirements

To successfully complete the program, learners must complete all eleven
interactive online modules and achieve a minimum score of 70% on the final online
exam. The exam is written in plain language and consists of a minimum of 50

multiple-choice questions.

The final exam is completed online using a proctoring service. During the exam,
learners must be alone in the room and keep their webcam and microphone on for

the duration of the exam.

Reexamination protocol

If an exam is flagged by the proctoring system, the results will be reviewed on a
case-by-case basis by CPD Office staff. The learner may be contacted if additional
information or clarification is required and will be notified of the outcome of the

review.

Refund policy
If a refund is requested before the learner has accessed or begun the program, the

learner will be refunded the full amount.




Accessibility & Accommodations

We are committed to providing an inclusive and accessible online learning

experience in compliance with the Accessibility for Ontarians with Disabilities Act

(AODA) and the Ontario Human rights Code. In-person testing is available as an

accommodation for learners with disabilities. To request this option, please contact
cpd@nosm.ca.

Available accessibility features include:

Closed captions and transcripts for all video and audio content

Compatibility with screen readers, including JAWS, NVDA (Windows), and
VoiceOver (Mac and iOS)

Full keyboard navigation for interactive content, with a logical navigation order
Alternative text for non-text content to provide context for screen reader users
Font resizing up to 200% to support readability

Colour contrast and font sizing designed to support accessibility

A keyboard-accessible course player with support for closed captions

A “Skip to Main Content” link for users of assistive technologies

Content structured to support clear and consistent navigation

Requesting Accommodations

If you require an accommodation, please contact the office of Continuing

Professional Development at cpd@nosm.ca as soon as possible.
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Frequently Asked QQuestions

How do | enrol?

To enrol, create an account on the CPD Learning Hub at https://cepd.nosm.ca and
log in. Once logged in, you can find the course under the Courses menu in the
Equity, Diversity, Inclusion, & Accessibility category, or access it directly using the

following link: https://cepd.nosm.ca/course/view.php?id=40. Before accessing the

course, you will be prompted to enrol. Select Enrol and follow the on-screen

instructions to complete the enrolment process.

Is there an enrollment fee?

Yes, there is a $25 enrolment fee.

How do | access the course?
Once you are enrolled in the course, login using your credentials and follow the

link: https://cepd.nosm.ca/course/view.php?id=40

How long do | have access to the course?
You have unlimited access to the course for as long as the program remains

available.

Is there a log-in schedule | must follow?
No. This course is self-paced, so you can access the course and complete the

modules on your own schedule.

Is there a deadline for taking the exam?

No, you may take the exam when you are ready.
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Frequently Asked QQuestions

Can | access the course on mobile devices?
Yes. You can access the course on a mobile device; however, for the best learning

experience, we recommend using a desktop or laptop computer.

How do I report technical issues?
To report technical issues, contact cpd@nosm.ca.

Can | redo quizzes and assignments?
Yes. The quizzes and assignments within the course are provided for practice. You

are encouraged to review and retake them as often as needed.

Can | download PDF materials?

Yes, you can download PDF materials.

Can | retake the exam?
Yes.

How do | obtain or replace my certification card?

Once you have successfully passed the exam, the CPD Office will verify your results.
Your certificate of completion will be emailed to you within one month.

If you have not received your certificate within this timeframe, please contact
cpd@nosm.ca or call 1-800-461-8777 ext. 7464 or 807-766-7464.

Who should | contact for content related questions?

For content-related questions, please contact cpd@nosm.ca.
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