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Francophone Competency 

• About 22% of Franco-Ontarians 
in Northern Ontario 

• Ensure all NOSM activities  
– sensitive to cultural and linguistic 

needs  

• All NOSM learners (+ Health 
Sciences) 
– develop knowledge and 

understanding  
– history, tradition and culture 
– health concerns and needs 

 



Needs Assessment 

• Non-medical preceptors from NW 
and NE ON (RD, OT, PT, SLP, 
Audiology)  
– To gauge attitudes, perceived 

importance and professional 
development needs 

– As a practitioner and as a preceptor 

• 43-item online survey (Fluid 
Surveys©) during March 2013 

• Approval from Lakehead & 
Laurentian University REBs 

 

 



Results 

• ≥ 50% ill-prepared to integrate  

– as a practitioner and as a preceptor 

• Top barriers 

– lack of exposure to Francophones 

– insufficient language skills 

– insufficient training opportunities 

• Many interested in further training 

– in person 

– distance education  
• workshops and/or lunch and learns. 

 



Danielle Barbeau-Rodrigue, 
Directrice, Affaires 

francophones, EMNO/ 
Director, Francophone 

Affairs, NOSM 

Lee Rysdale,  
Practice Learning and 
Research Coordinator, 

Northern Ontario Dietetic 
Internship Program, 

NOSM 

https://www.google.ca/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&docid=wY7_pBbMN80eKM&tbnid=_Eiri6ZCATjxuM:&ved=0CAUQjRw&url=https://www.facebook.com/danielle.barbeau.92&ei=9zurUsq0II7bqwGN6oD4BA&bvm=bv.57967247,d.b2I&psig=AFQjCNHGEFeiGvDlRELreQyzn-DxxHxVWA&ust=1387040055919638


Today’s Presenters 

Andrea Bodkin  
Health Promotion Consultant, 
Health Nexus 

Estelle Duchon 
Bilingual Health Promotion 
Consultant, Health Nexus 



Christiane Fontaine 

Executive Director / Directrice générale 

Regroupement des intervenants francophones en santé et 

en services sociaux de l’Ontario (Rifssso)  

Cindy Davis-Maille 

Speech Language Pathologist  (SLP),  

NOSM East Campus SLP Site Coordinator 



Why we are here today  
 

• Discover tools to incorporate Francophone 
awareness and skills into practice and clinical 
teaching. 

• Strengthen your grasp of strategies and 
resources to initiate and ensure an “active 
offer” of French Language Services. 

 

 

 



Today’s Agenda 

• Introductions & Opening Activities 

• NOSM Health Sciences Francophone 
Competency Checklist and Implementation 
Toolkit & Interview with Cindy Davis-Maille 

• Health Equity Impact Assessment (HEIA)Tool 

• Others tools to support the development of FLS 
& Interview with Christiane Fontaine 

• Questions and Discussion 



Who is in the room? 



NOSM Health Sciences Francophone 
Competency Checklist and 

Implementation Toolkit 



Toolkit and Checklist 

http://www.nosm.ca/education/general.aspx?id=17825 
 

http://www.nosm.ca/education/general.aspx?id=17825


Minimum Competencies  
 

1. Identify and describe the health status of 
Francophones in Ontario, including the historical 
context through which cultural values related to 
traditional family roles, education, employment, 
and lifestyle have influenced this health status.  

2. Identify and describe the socio-demographic 
profile of Francophones in Ontario, including the 
heterogeneity of this population.  

3. Acknowledge that feelings of assimilation 
related to being a cultural and linguistic minority 
have shaped the Francophone experience in 
Northern Ontario over time.  

 

 



Minimum Competencies 

4. Discuss the federal and provincial legislative 
rights of Francophones in Canada related to 
access to services in French.  

5. Discuss the issues related to access to 
linguistically and culturally appropriate health 
services for Francophones.  

6. Identify and describe strategies for improving 
the Francophone population’s access to 
culturally appropriate health services.  

 



Advanced Competency  
 

7. Demonstrate appropriate approaches and 
strategies to reach Francophones at an 
individual and/or population level. These may 
include knowledge of the local, provincial and 
national networks, groups, organizations serving 
Francophones, and how to offer bilingual 
services.  

 



Learning Activities 

1. Identify and describe the health status of Francophones in Ontario, including the 
historical context through which cultural values related to traditional family roles, 
education, employment, and lifestyle have influenced this health status.  
  
1.1 Gains knowledge of the history of Francophones in Ontario.   
 
• Learning Activities:   

 
• Completes recommended readings from Office of Francophone Affairs and other key 

links such as:  
 

• History of education, health, culture within Ontario. 
http://www.ofa.gov.on.ca/en/flsa-chronology.html 

  
 

• History in Ontario. http://www.ofa.gov.on.ca/en/franco-history.html 
 

 
• Then and Now. http://www.ofa.gov.on.ca/en/franco-exhibition.html 
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Cindy Davis-Maille 
Clinical Education Coordinator,  
Speech Language Pathology 
NOSM East Campus 
cdavismaille@nosm.ca 
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Health Equity Impact Assessment 
(HEIA) 



Overview of the HEIA Tool 

Andrea Bodkin  

Health Promotion Consultant 

Health Nexus Santé  



The Health Equity Impact Assessment 
Tool 



Health Burden & Access Barriers Widen Equity Gap 

Denmark’s National Strategy to Reduce Social Inequalities in Health (2007) 



5 Steps in HEIA 

Scoping Impacts Mitigation Monitoring Dissemination 



5 Steps in HEIA 

Scoping Impacts Mitigation Monitoring Dissemination 

Step One: Identify Population Groups and the 
Determinants relevant to your program 

 



5 Steps in HEIA 

Scoping Impacts Mitigation Monitoring Dissemination 

Step Two: What are the unintended positive and 
negative impacts of the proposed program? 



5 Steps in HEIA 

Scoping Impacts Mitigation Monitoring Dissemination 

Step Three: What could be done to maximize the 
positive and minimize the negative potential 
impacts? 

 



5 Steps in HEIA 

Scoping Impacts Mitigation Monitoring Dissemination 

 
Step Four: How will you know if the 
modifications you have made had the intended 
affects? 

 



5 Steps in HEIA 

Scoping Impacts Mitigation Monitoring Dissemination 

Step Five: Who do you need to communicate 
with, and what do you need to tell them? 

 



Example 

Continuity of Care During Transitions Between 
Community and Hospital Services for Youth with Mental 

Health and Addiction Needs 
Project Summary 
Project includes three components: internal procedures; 
continuity of care; diversion from emergency department 
Objectives for Conducting the HEIA:  
To examine what considerations for Francophone, Ethno-
cultural communities and Aboriginal peoples need to be 
made when designing the implementation plan and 
execution of the plan to be inclusive of these 
communities.  

 



Example: Ottawa Service 
Collaborative 

Continuous application of the HEIA tool ensures 
the Ottawa Service Collaborative remains 
committed to implementing an equitable 

intervention.  



Example: 3M Health Leadership 
Award 

This award program (Health Nexus and 3M Canada) 
recognizes leaders working in the social determinants 
of health. The HEIA focused on the communications 

outreach. 

 
• Method: interviews with the team lead, focus groups with the 

project committee, key informant interviews  
• Results: Mitigation strategies will be adopted to increase 

nominations from Aboriginal, low income and disabilities 
communities 

• Lessons learned: asking the questions on the HEIA tool directed the 
conversation in a completely different way. Key informant 
interviews not only resulted in good ideas, but stronger or new 
relationships 



Others Tools to support the 
development of FLS 



Christiane Fontaine 

Executive Director / Directrice générale 

Regroupement des intervenants francophones 

en santé et en services sociaux de l’Ontario 

(Rifssso)  

rifssso@rifssso.ca 

mailto:rifssso@rifssso.ca


Christiane Fontaine 
Executive Director 
April 24, 2014  
 

Regroupement des intervenants 
francophones en santé et en services 
sociaux de l’Ontario 
www.rifssso.ca 



Regroupement des intervenants francophones 
en santé et en services sociaux de l’Ontario 

www.rifssso.ca 

WHO WE ARE 

Rifssso is a not-for-profit umbrella organization for 

French Speaking Professionals working in the field of 

Health and Social Services. 
 
MISSION 

Rifssso is a growing network of stakeholders in health and 

social services that aims at developing and supporting 

professional leadership in its members 



Regroupement des intervenants francophones 
en santé et en services sociaux de l’Ontario 

www.rifssso.ca 

OUR SERVICES 
Professional Development  -    Providing quality professional development 
activities that are designed to be flexible and to meet the needs of working 
professionals.  Our network facilitates the sharing of knowledge among 
stakeholders and experts.  

Promoting careers in Health and Social Services - «Carrières en santé et 
services sociaux»   -  By its various activities the young Francophone’s in 
Ontario are presented with career options in health and social services. 

Cliquezsanté.ca  -   Website where you could easily find a professional or a 
service in the field of health and social services in French in Ontario. Provides 
access to applications and job offers. 

 
 
 















www.rifssso.ca/ressources/outils/ 



FOR MORE INFORMATION 
 

Christiane Fontaine 
Executive  Director 
Rifssso 
2, rue Gloucester – Bureau 205 
Toronto ON   M4Y 1L5 
 

Email: Christiane.fontaine@rifssso.ca 
Website : www.rifssso.ca 
info@rifssso.ca 
Twitter: @rifssso                             
  



Your favorite tools or resources? 



http://www.offreactive.com 



HC Link 
http://www.hclinkontario.ca/index.php/resources/resource
s/engaging-working-with-francophones.html 
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Thank you and merci! 


