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Aboriginal Communities
| ‘ First-year medical students spend four weeks in an Aboriginal community in
v o »l 1 \ Northern Ontario.
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rrow iﬁo} e l = | A c \ b ; = Rural/Remote Communities
ﬁ > \ ? _](UH( \ ‘ Second-year medical students complete two four-week placements in small
den /(/Bea%km Lak ? Blg o Lake | o S rural or remote Northern Ontario communities.
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“ Kasabom P ‘ e : | i . Third-year medical students spend eight months completing the CCCin a host
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| 1 R period at the academic health science centres in Sudbury and Thunder Bay.
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/f\ Postgraduate Residency Training

Residency training at NOSM occurs at distributed learning sites throughout
K/ Northern Ontario.

Northern Ontario Dietetic Internship Program (NODIP)
Forty-six week internships are completed in communities throughout

Northern Ontario and North Simcoe Muskoka Local Health Integration
Network (LHIN).

‘ Physician Assistant (PA) Program

PA students undertake 40 weeks of supervised clinical rotations in rural and
urban settings throughout Ontario, including 20 weeks in the North
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Rehabilitation Studies

Audiology, occupational therapy, physiotherapy, and speech-language
pathology learners undertake clinical placements in a diverse range of practice

and community settings ranging from four to 12 weeks in duration.
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Francophone Competency

Eot o bt  About 22% of Franco-Ontarians

e Uz IN Northern Ontario

o « Ensure all NOSM activities

— sensitive to cultural and linguistic
needs

* All NOSM learners (+ Health

Sciences)

— develop knowledge and
understanding

— history, tradition and culture

— health concerns and needs

Innovative education and research for a healthier North. WWW.hosm.cd



Needs Assessment

School of Medicine ° Non_medical preceptors from NW

Ecole de médecine

N o and NE ON (RD, OT, PT, SLP,

LPP- A A%do-A? AUleIOgy)

— To gauge attitudes, perceived
Importance and professional
development needs

— As a practitioner and as a preceptor

» 43-item online survey (Fluid
Surveys®) during March 2013

* Approval from Lakehead &
Laurentian University REBs

Innovative education and research for a healthier North. WwWw.hosm.cd
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Results

« 2 50% ill-prepared to integrate
— as a practitioner and as a preceptor
* Top barriers
— lack of exposure to Francophones
— Insufficient language skills
— Insufficient training opportunities
* Many interested in further training
— In person
— distance education
« workshops and/or lunch and learns.

Innovative education and research for a healthier North. WWW.hosm.cd
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Danielle Barbeau-Rodrigue, Lee Rysdale,
Directrice, Affaires Practice Learning and
francophones, EMNO/ Research Coordinator,
Director, Francophone Northern Ontario Dietetic
Affairs, NOSM Internship Program,
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Today’s Presenters

Estelle Duchon Andrea Bodkin

Bilingual Health Promotion  Health Promotion Consultant,

Consultant, Health Nexus Health Nexus

Innovative education and research for a healthier North.

Www.nosm.cad




Cindy Davis-Maille
Speech Language Pathologist (SLP),
NOSM East Campus SLP Site Coordinator

Christiane Fontaine
Executive Director / Directrice générale

Regroupement des intervenants francophones en sante et
en services sociaux de I'Ontario (Rifssso)

health
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votre spécialiste en promotion de la santé
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Why we are here today

* Discover tools to incorporate Francophone
awareness and skills into practice and clinical

teaching.

e Strengthen your grasp of strategies and
resources to initiate and ensure an “active
offer” of French Language Services.

health
your health promotion specialist
votre spécialiste en promotion de la santé
: santé



Today’s Ag

Introductions & Opening Activities

NOSM Health Sciences Francophone
Competency Checklist and Implementation
Toolkit & Interview with Cindy Davis-Maille

Health Equity Impact Assessment (HEIA)Tool

Others tools to support the development of FLS
& Interview with Christiane Fontaine

Questions and Discussion

your health promotion specialist
votre spécialiste en promotion de la santé
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NOSM Health Sciences Francophone
Competency Checklist and
Implementation Toolkit
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your health promotion specialist
votre spécialiste en promotion de la santé
sante



Toolkit and Checklist
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Working with Francophones:
NOSM Health Sciences Competency and

Curriculum Implementation Toolkit

February 2014

Copyright @ 2014 Health Sciences Unit, Northern Ontario School of Medicine

The NOSM Health Sciences Jeamer develops competence in fancophone health i
demonstrating the knowledge. attitudes and skills required For successful attainm
competencies. the majority of these lsarning activities should be complesed at leas
NOSM placement and'or NOSM-related program (e.g NODIP, PA)

There are seven compstencies to be achieved. six minipnum competencies for all 14

advanc

Minimum Competencies

1
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Working with Francophones:
NOSM Health Sciences Competency Chg

ed competency for bilingual leamers/placements.

Identify and describe the heaith starus of Francophones in Ontario. includin)
context through which culrural values related to traditional family roles, edj
employment, and kifestyle have influenced this bealth status.
Identify and describe the socio-demozraphic profile of Francophones in Onj
heterogeneity of this population.
Acknowledze that feelings of assimilation related to being a culrural and I
have shapad the Francophone experience in Northermn Ontario over time.
Discuss the federal and provincial legislative nights of Francophones in Caq]
to services in French.

Discuss the issues related to access to linguistically and culturally ap
for Francophones.

Identify and describe strategies for improving the Francophone population’
appropriate health services.

Travailler avec les francophones :
Liste de FEMNO pour le controle des compétences en sciences de la santé

Les erudiants en sciences de la sante de I'EMNO perfectionnent lewr competence en matiére de sante et
de culture des fancophones en acquerant les connaissances, les attitudes et les compétences requises.
Pour assurer cette compétence, la majorite de ces activites 4"apprentissage doivent etre terminées au
moins d"ici 1a fin du stage etou du programme connexe dz I'EMNO (p. ex.. programme de stage e
distétique dans Je Nord e I'Ontario, adjoints aux médecins).

1 faut acquérir sept competences - six compétences minimales pour tous les étudiants, ot une
competance avancée pour les étudiants ou stagiaires bilingues.

Compétences mimimales
1. Determiner et decrirs 1'état de sante des francophones en Ontario, ¥ comprss le contexts
historique dans leque! les valeurs culturelles liées aux roles familiaux traditionnels, I"education,
Temploi ot e mode de vie ont influence cat etat de santé

2. Determiner et décrire le profil sociodémographique des francophones en Ontario, y compris
I'hetérogeneite de cette population

w

Comprendre qu'au fil du temps, le sentiment d"assimilation Lié au fait d"appartenir 3
minorité culturelle ot linzuistique a faconne I'expérience des francophones dans le \oxd de
1"Ontario.

4. Cormaitre les droits légaux fédéraux et provinciaux des francophonss au Canada concernant
1"acces aux services en Fangais

-

Cormaitre les questions Hees 2 1'acces 2 des services de santé appropries sur les plans
linguistique et culrurel pour les francophones.

6. Determiner et decrire des stratézies pour améliorer I'acces de la population francophone aux
services de santé culrurellsment appropriés.

Compétence avancée

7. Employer les approches et saatézies appropriées pour atteindre les francophones sur le plan
individuel ou collectif Il faut peut-ére pour cela connaitre les réseaux, Eroupes et orgamismes
locaux, provinciaux &t nationaux qui servent les francophonss et savoir comment offnr des
services bilingues.

Notes
1. Cette liste de controle a pour but d'aider 1"etudiant et I"enseiznant ou le precepteur-clinicien a

planifier les acm'nes et le programme du stage.

1 mcombe 2 1'etudiant de realiser les e]emenx; de cette liste st de 1a présenter au

chef/coordonnateur du programme approprie de 'EMNO.

Le cheficoordonnateur du programme passera cette liste en revue et la consarvera en vue de

"agrément en sciences de la santé.

=

™

Tous droits réservés (c) 2014. Affaires francophones, I'Ecole de médecine du Nord de I'Ontario

Advanced Competency

7. Demonstrate appropriate approaches and strategies to reach Francophonss at an individual
and/or population level These may include knowledze of the local. provincial and national
networks, groups, organizations serving Francophones, and how to offer bilingual services.

Notes:

1
2
3.

This checklist is used to assist the learner and clinical teacher‘preceptor to plan the placement

activities and schedule.

It is the responsibility of the learner to compiete the checklist and submit to the NOSM-related

Program Manager/Coordinator.

The Program Manager/Coordinator will review checklist and collate for Health Sciences

accraditation purposes.

Copyright® 2014 Health Sciences Unit, Northern Ontario School of Medicine

http://www.nosm.ca/education/general.aspx?id=17825
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1. Identify and describe the health status of
Francophones in Ontario, including the historical
context through which cultural values related to
traditional family roles, education, employment,
and lifestyle have influenced this health status.

2. ldentify and describe the socio-demographic
profile of Francophones in Ontario, including the
heterogeneity of this population.

3. Acknowledge that feelings of assimilation
related to being a cultural and linguistic minority
have shaped the Francophone experience in
Northern Ontario over time.
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Minimum Competencies

4. Discuss the federal and provincial legislative
rights of Francophones in Canada related to
access to services in French.

5. Discuss the issues related to access to
linguistically and culturally appropriate health
services for Francophones.

6. Identify and describe strategies for improving
the Francophone population’s access to
culturally appropriate health services.
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7. Demonstrate appropriate approaches and
strategies to reach Francophones at an
individual and/or population level. These may
include knowledge of the local, provincial and
national networks, groups, organizations serving
Francophones, and how to offer bilingual
services.
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1. Identify and describe the health status of Francophones in Ontario, including the
historical context through which cultural values related to traditional family roles,
education, employment, and lifestyle have influenced this health status.

1.1 Gains knowledge of the history of Francophones in Ontario.
* Learning Activities:

e Completes recommended readings from Office of Francophone Affairs and other key
links such as:

e History of education, health, culture within Ontario.
http://www.ofa.gov.on.ca/en/flsa-chronology.html

* History in Ontario. http://www.ofa.gov.on.ca/en/franco-history.html

* Then and Now. http://www.ofa.gov.on.ca/en/franco-exhibition.html
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Cindy Davis-Maille

Clinical Education Coordinator,
Speech Language Pathology
NOSM East Campus
cdavismaille@nosm.ca
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(HEIA)
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Overview of the HEIA Tool



The Health Equity Impact Assessment
Tool

H EI A Te m I at The numbered steps in this template correspond with sections in the HELA Workbook. The workbook with step-by-step instructions is available at
p www.ontario.cashealthequity.

HE'A Step 1. Step 2. Step 3. Step 4. Step 5.
e SCOPING POTENTIAL IMPACTS MITIGATION MONITORING | DISSEMINATION
H Equity t Assessmont A .

ealbh Equity brpac a) Populations® ] b) Determinants of Health e — w | rdenity -

Uyttt Ci ey o i ot Identify determinants amd | ppintended | Unintended | More reduce potential Mk E i

experience significant unintended health impacts health inequities to be Positive Negative | Information f:r‘ﬂ'ﬂ;‘fe Ll = resndf'
(positive or negative) as a result of the planned considered alongside the | [mpacts T i N e ﬁ‘eﬂﬂg‘;‘ P ot
policy, program or initiative. populations you identify. strategy idew .| te ess equity.

Aboriginal peoples (e.g., First Nations, Inuit, Métis, ete.)
o Age-related groups (e.g., children, youth, seniors, ete.)
Health Equity Impact Assessment (HEIA) T ——

hearing, visual, intellectual/developmental, learning,
Workbook mental illness, addictions/substance use, ete. ]

Ethno-racial communities (e.g, racial'racialized or
cultural minorities, immigrants and refugees, ete.)

Francophone (including new immigrant francophones,
deaf communities nsing LSQ/LSF, ete.)

Homeless (including marginally or under-housed, ete.)

Linguistic communities (e.g., uncomfortable using
English or French, literacy affects communication, etc.)

Low income (e.g., unemployed, underemployed, ete.)
Religious/faith communities

Ruralivemote or inner-urban populations

(e.g., geographic/social isolation, underserviced areas, ete.)

Sex/gender (e.g., male, female, women, men, trans,
transsexual, transgendered, two-spirited, etc.)

Sexual orientation (e.g., lesbian, gay, bisexual, etc.)
Other: please describe the population here.

*Note: The terminclogy listed here may or may not be prefarres] by members of the eommunities in question and thers may be other populations you wish to add. Also consider intersacting pepulations (1.¢., Aboriginal somen).

May 2012 & Queen's Printer far Ontario 2012 E Ontario




Health Burden & Access Barriers Widen Equity Gap

&
Denmark’s National Strategy to Reduce Social Inequalities in Health (2007)




5 Steps in HEIA

Scoping Impacts Mitigation Monitoring Dissemination




5 Steps in HEIA

Step One: Identify Population Groups and the
Determinants relevant to your program

Scoping Impacts Mitigation Monitoring Dissemination




5 Steps in HEIA

Step Two: What are the unintended positive and
negative impacts of the proposed program?

Scoping Impacts Mitigation Monitoring Dissemination




5 Steps in HEIA

Step Three: What could be done to maximize the
positive and minimize the negative potential
impacts?

Scoping Impacts Mitigation Monitoring Dissemination




5 Steps in HEIA

Step Four: How will you know if the
modifications you have made had the intended
affects?

Scoping Impacts Mitigation Monitoring Dissemination




5 Steps in HEIA

Step Five: Who do you need to communicate
with, and what do you need to tell them?

Scoping Impacts Mitigation Monitoring Dissemination




Continuity of Care During Transitions Between
Community and Hospital Services for Youth with Mental
Health and Addiction Needs

Project Summary

Project includes three components: internal procedures;
continuity of care; diversion from emergency department

Objectives for Conducting the HEIA:

To examine what considerations for Francophone, Ethno-
cultural communities and Aboriginal peoples need to be
made when designing the implementation plan and
execution of the plan to be inclusive of these
communities.



Example: Ottawa Service
Collaborative



This award program (Health Nexus and 3M Canada)
recognizes leaders working in the social determinants
of health. The HEIA focused on the communications
outreach.

 Method: interviews with the team lead, focus groups with the
project committee, key informant interviews

* Results: Mitigation strategies will be adopted to increase
nominations from Aboriginal, low income and disabilities
communities

* Lessons learned: asking the questions on the HEIA tool directed the
conversation in a completely different way. Key informant
interviews not only resulted in good ideas, but stronger or new
relationships



Others Tools to support the
development of FLS
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Christiane Fontaine
Executive Director / Directrice générale

Regroupement des intervenants francophones
en santé et en services sociaux de I'Ontario
(Rifssso)

rifssso@rifssso.ca

health '
your health promotion specialist
votre spécialiste en promotion de la santé
sante
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Regroupement des intervenants
francophones en santé et en services
sociaux de I’Ontario
www.rifssso.ca

Ri'fsssol

Tools to make it work

Christiane Fontaine
Executive Director
April 24, 2014
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Regroupement des intervenants francophones
en santé et en services sociaux de I'Ontario

www.rifssso.ca

R'i'fsssol

WHO WE ARE

Rifssso is a not-for-profit umbrella organization for
French Speaking Professionals working in the field of
Health and Social Services.

MISSION

Rifssso is a growing network of stakeholders in health and
social services that aims at developing and supporting
professional leadership in its members

L—-————’ T




Regroupement des intervenants francophones
en santé et en services sociaux de I'Ontario

I { .f

I S S S www.rifssso.ca
OUR SERVICES
Professional Development - Providing quality professional development
activities that are designed to be flexible and to meet the needs of working
professionals. Our network facilitates the sharing of knowledge among
stakeholders and experts.

Promoting careers in Health and Social Services - «Carriéres en santé et
services sociaux» - By its various activities the young Francophone’s in
Ontario are presented with career options in health and social services.

Cliquezsanté.ca - Website where you could easily find a professional or a
service in the field of health and social services in French in Ontario. Provides
access to applications and job offers.

L_—-—————— —
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French-language Health and Social Services

in Ontario At Your Fingertips!

Service Providers

Individuals Professionals and Managers
Meed services? Hm‘t:.hm! Need to lut ) '

4 Find a professional in 4 Join a network of Fremch—

your area who provides speaking professionals. - French-language services.
healeh
and social services, 4 Refer a Francophone client te
a colleague or an organization
4 Locate a health or in your area offering French-
social service program or hnguage services.

organization in your area
able to serve you in French.

CLMPUEZSANTE CA Far infarmmatisn,
b an mialiee of RIFSE0. Raprousamiest Ser Mmeanvescnms coreact &ifaens 2t

. froncephanel o8 i o &8 ersios] e de FErdona, A PSR TEW o
o provanciall retsork of Free bepaeki g s behedces O0n 255wt 30T cof Fen
anz profmzosah sorking n tha hedkh ard socd -0 A
serwices faldc

or by emal
1 thiE i isRarhes, AMisto balps o ieproes scoem IrfofErifesso.ca
hedingunge Felih ared socll pewioss scress




Cliquezsanté allows you to easily find a
professional or service in the field of
health and social services in French in
your area.

3 Follow @cliquezsante
Uearch

Ta search our directory of French-speaking professionals and
services in Ontario, enter your postal code and the profession or
service you are looking for.

) By Profession: -

) By Service: -

Your Postal Code: 1

Within: 20km «

Disclaimer
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% Follow @cliquezsante

Welcome

Health and Social Services
Professionals, Register Here

Health and Social Services
Organizations, Register Here

Job Offers
Looking for Work
About Us
Contact Us
Language Rights

Partners

Job Offers

This site lists jobs available in French in the health and social
services field in Ontario.

Add a new job offer

Infirmier(ére) ECR ou Technicien(ne) en
respirologie

Employer: Centre de santé communautaire Hamilton/Niagara
Posting Date: 2014-04-14

Expiry Date: 2014-05-05

Salary: Salaire compétitif, excellents a

Location: Welland, ON

Contact: Responsable des Ressources humaines

Email: r-h@cschn.ca

Link: www.cschn.ca

Show the Description »

Travailleur social-MPOC

Employer: Centre de santé communautaire Hamilton/Niagara
Posting Date: 2014-04-14

Expiry Date: 2014-05-05

Salary: Voir descriptif

Location: Welland, ON

EC .
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% Follow @kcliquezsante

Job Offers

Health and Social Services To post a job offer, please provide the following information:
Professionals, Register Here

Welcome

Health and Social Services Expiry Date : «
Organizations, Register Here

lob Dffers
Looking for Work

16 » — April > — 2014
Title : +

About Us
Contact Us Employer : «
Language Rights

Partners Salary :

Francais

Description : «
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BOITE A QUTILS

Ressources humaines en santé / Heath Human
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HC Link

http://www.hclinkontario.ca/index.php/resources/resour
s/engaging-working-with-francophones.html

AN HC LINK RESDURCE

’ (@ A GLANCE

Work Together With\Frana;'phonw In Ontario
Understanding The Context, |
And Using Promising Practices ||

Referances & Furiher Resources

Checklist for Assessing Working
Conations of Baingual Staft

HC Link

Vot exaace o sk comruniies

@ A resource I of HC Lmk

| Inthisissue ... Creating a Bilingual Organizational Culture
3 b BY ANDREA BODKIN, HC LINK COORDINATOR
Introduction ..

Rationale for Delivering French
age Services ... |

Dawnioad this resource
ww.hcs

Introduction

Many organizations who seek to deliver services and programs in French focus solely on the service
delivery component of French language services. Equally important is creating an organizational culture
which supports ms deli'vevy of Franch hngmge senvices - a bil ual orgmumma: culture. HC Link's

Staps:to. Bukdng ‘2 Blngud
Organizational Cuture ..

Conclusion ...
References & Resources....... 7

13 d using
promising praciicas, wa developed to Support organizations that are planmng to daliver sevicas in
French. This issue of in depth draws upon that resource to provide an overview of differant aspacts to
consider to successfully devaiop a blhngud ‘organizational culture.

Rationale for Delivering French Language Services
Why should wa strive to offer services in French? From a legisiative point of view, Francopl
have the right to request and raceive services in their own language
though this ngm may vary according to the area of the province whare mey live and me
involved (French Language Services Act, 1986). In addition to legislative

suggests that clients who recaive services in their first language follow hea.lth advice m’\d ins
closely, have less nead for hospital services and stay healthier (Bowen 2001).

ation providing the services. Sarvice-
of their clients and

Ca document traduit est
disponible dans sa version
originale en frangais sous le titre
Comment développer une culture
organisationnelle biingue

Dalvring senices in French lso bengttsthe oraniza
that offer sarvices in French have a better

Pragered oy the Healtty Commundties Corsortium

B
-t

Kortario.callTages/Mngers keepers pat

Finders Keepers:

@ Recruiting & Retaining Blllngual Staff

By Andrea kin & Estelle Duchon, ink

This resource is part of HC Link's series aimed at buikding the
capacity of organizabions o r senvices in French. Past
resources in this sers

Whie all of these pieces are important — and many are interrelated
- in creating an environment that supports French Language
Services, in order fo actually be able to deliver services in
French you will need French-speaking andfor biingual staff.

We often hear from organizations that we work with that finding
bilingual staff can be difficulf, that hiring is complex and that
retaining bilingua! staff is even more chalianging. In this resource,
we will discuss three important steps that improve the chances of
success for organizations: recruiting biingual staff, retaining them
and developing strategies to keep biingual staff in your organization.

HC Link
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Thank you and merci!

health
your health promotion specialist
votre spécialiste en promotion de la santé
. sante



