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Agency nurse was paid £42,000

POLITICIANS CONDEMN HEALTH BOARD'S SPENDING

AN AGENCY nurse on one of
the northern isles was paid
the equivalent of !:Q.) oou a
year, it emerged yesterda)

NHS Orkney shelled oul
£364 a shift, more than four-
and-a-half times the starting
salary of a nurse directly em-
ployed by the health service.

The payments are consid-
erably more than the £74,000
asic salary of a surgeon and

" Whe Yiress and Hournal

1]

This is clearly
a careless use
of scarce
resources
7]

managed to cut their use, al-
though it remains high.

“NHS boards need to look
at more innovative ways of @
recruiting members of staff in
rural and island areas so the
need to spend huge amounts
of money on agency staff can
be avm-l:lai“

NEW% MORAY

NEWS HIGHLANDS AND ISLANDS

recruiting members of staff in
rural and island areas so the
need to spend huge amounts
of money on agency staff can
be avoided.”
NHS Orkney said the high
‘cost was needed to providean
rienced n 24 hours
m'. seven days a week on a
remote island, who would
have been the only trained
health professional avail-
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Progress on Scottish dental
waiting list must carry on

A RECURRING problem in Scottish
healthcare in recent years has been a per-
sistent, and in some areas chronic, lack
of NHS dentists. This not only has an im-
mediate impact on public health, but it
also stacks up problems of tooth decay
and treatment in the longer term.

‘The latest figures are only marginally
reassuring. The waiting lists of Scots
wishing to be registered with an NHS
dental practice are no longer lengthen-
That is an encouraging sign. beariny

boards have noted that almost 80,000
people are currently on the waiting list
to be registered with an NHS dentist,
compared with 82,166 a year previously.
In some areas the queues have length-

ened. NHS Grampian has 31,798 people
on its list compared to 30,936 the year
before. In the Borders the figure hasrisen
from 6,000 to 7,500. But there is more
positive news from NHS Highland, an
area which has been blighted bya severe
shortage of dentists. The numbers wait-
ing to register have fallen from 31,504 in
2008 to 28,694 now.

The Scottish Government acknowl-
edges that access to NHS dentistry re-
mains a problem but that almost 82 per

are now on NHS books. However, these
-foverall statistics disguise the problem of
acute shortages in some rural areas.

for better paid private work. A survey in
2005 showed that 97 per cent of aspiring
dentists did not want to work solely in
the public sector. The shortage of NHS
dentists led to queues in the streetswhen
new practices opened.

In response, the administration is de-
veloping outreach training centres
throughout Scotland and health boards
now have the authority to appoint di-
rectly salaried dentists. It is also increas-
ing the numbers of dental students in

they need emergency treatment.
Problems with NHS dental care go
back years. Concerns over pay levels for
NHS work led to thousands of dentists
turning their backs on the public sector

12,000 patients :md there is no longer a
wait
Th
but
cleal

been lack of enthusiasm from

doctors to come to live and

workin Wales —thisproblemis RECRUIT
more acute in nwal and de- ¢ RETA|N
prived areas.

Monday, 14 Jmﬁ mﬁgm Westemn Mail
He added that one post had
been vacant for three vears

and he was not convinced it
would be filled this vear

because of difficulties recruit-
ing in rural areas.
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A Temote part g
without any a
lems recruiting]

Residents left with no ambulance

ARDNAMURCHAN AREA HAS HIT PROBLEMS RECRUITING STAFF FOR THE SERVICE

A remote part of rural Scotland is being left
{ without any ambulance cover because of prob-
lems recruiting staff.

www.newsletter.co.uk

Staffing pressures hit NHS targets

BOARD HEARS OF DETRIMENTAL IMPACT ON CANCER TREATMENT AND BHILD AND TEENAGE MENTAL HEALTH

Speaking after the meeting,
Mr Coutts said the target for
lhn.mn um adolescent

was sot for
2000 o there s ) e
improve.

He added: “We are not
satisfied With our perfor
mance and we are doing
lots of things to lmprove

e sakt the cances argets
were Affcted by a mmber of
Lssues ot just staffl

He added since the health
board was small slight

aware it had 1o increase
capacity at peak times.
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se rarttin | caie?
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NHS ‘must listen’ to views of rural remdents
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Recruit and Retain is a project which
sets out to find solutions to the
persistent problem of difficulties In
recruiting and retaining high quality
front line health care and public sector
workers for the remote rural areas of

Northern Europe
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Lead Partner  wyini - & REIAIN
NHS Western Isles QUNWERSITY University of
Scotland or ABERDEEN Aberdeen, Centre for
: Rural Health
FSAAkureyrl Scotland
Hospital, Iceland; NES/RRHEAL
The Agency for R —— _
Health and s e 3™ irere.  Northern Ontario
Prevention > . * besaon . School of Medicine
Greenland:; Canada
The County Council Cooperation and
of Vasterbotten, Working Together a
Sweden. #Wo cross boundary group
The Finnmark _— representing both
Hospital. Northern Ireland and
Norway the Republic of

Ireland;




Structure of Recruit and r
Retain R

e Core Component
— Doctors, nurses and midwives

o Strategic Component
— Remainder of the healthcare work force
— Public service sector
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Recruit and Retain
main project start
date, 1* June 2011

N

Recruit and Retain
main project end
date, 31% of
December 2013

Recruit & Retain
main project

—

Q2w

activities
-I- SMG reports
through steering

committee

A4

Strategic project
start date 1%
January 2012
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Innovatively investing

in Europe’s Northern
Periphery for a sustainable
and prosperous future

SMG.
public sector
wide
solutions
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2014
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Methods of Working

RECRUIT
& RETAIN

 Workshops

— Stornoway, Scotland

— Akureyri, Iceland

— llulissat, Greenland

— Hammerfest, Norway
— Hemavan, Sweden

— Thunder Bay, Canada
— Enniskillen, Ireland

* Virtual — All partner Conferences

e e-mail contact

 Web Site forum and social networking
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Overall Structure r
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P1
P2

e Administration
e Information

W
W

* Products and Services WP 3a,b & 4a,b
WP5

e Qutcome/results
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Overall Structure r
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P1
P2

e Administration
e Information

W
W

e Products and Services WP 3a,b & 4a,b
WP5

e Qutcome/results
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5 and Questionnaires:
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o Significant fact finding process

* Results are publicly available on web site
e >5000 questionnaire responses

e >70 structured interviews

« why health care workers are reluctant to consider working in a remote
rural area

» why health care workers are pleased to be working in a remote rural
area

« what health care workers require to start working in a remote rural area

» what health care workers require to continue working in a remote rural
area

» why health care workers leave a position in a remote rural area

A n
‘(‘ Northern
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Overall Structure r

& RETAIN
e Administration WP1
e Information WP2
 Products and Services WP 3a,b & 4a,b
e Qutcome/results WP5
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Work Packages 3 & 4 r

RECRUIT
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Medical, nursing and Other healthcare
midwifery workers and public
sector services

WP3 b

_ Scotland
Professional Highland

Social and Domestic WP4 b
Ireland
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Overall Structure r

& RETAIN
e Administration WP1
e Information WP2
* Products and Services WP 3a,b & 4a,b
e Qutcome/results WP5
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Work Package 5 r

RECRUIT
& RETAIN

* Business Model containing workable
products and devices

 Handbook for Recruiting and Retaining
professional and non-professional staff in
remote rural areas
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New ways of working r

RECRUIT
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o Strategic Management Group

 Working Groups
— Remote rural definition
— Questionnaire analysis
— Web tool development etc.

 Internal Project and Service Evaluation
Group (IPSEG)
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IPSEG r

RECRUIT
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Internal Products and Services Evaluation
Group

o Coordinated by Canadian Partner

 |IPSEG member from each partner

e Survey of parthers views

* |Input into development of products and services
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RECRUIT

Www.recruitandretain.eu & RETAIN

Facebook - /recruitandretain

Twitter - @recruitNretain
(#recruitandretain)

LinkedIn — access through Andrew Sim

YouTube - NPPrecruitandretain
Northern ’W
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