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Officially launched in May 2005, the Northern Ontario School of Medicine’s (NOSM) 
Francophone Symposia provide a forum for all Francophone communities interested in 
exchanging and sharing their expertise in health and community services.    

The Francophone Symposia bring together health-care providers, organizations, postsecondary teaching 
institutions, school boards, networks, and the various partners in Francophone health and community 
services. This event, held every two years, encourages the pooling of best practices, research and innovative 
ideas in health services, in order to improve the health of Francophones in Northern Ontario.

This gathering aims to increase collaboration, sharing and networking, thus improving the training and 
education of NOSM’s future physicians.

Brief History

This is an overview of the major Francophone projects at NOSM. It is in this spirit that NOSM aims to 
increase its participation and its leadership towards Francophone communities. 

2003 Creation of NOSM’s Francophone Reference Group.

2005 
First Symposium – Francophones and the Northern Ontario School of Medicine. This Symposium was, first 
and foremost, a dialogue between the community, the Francophone Reference Group, and NOSM. Seventeen 
recommendations were put forward by the participants and provided to NOSM.

2007 
Second Symposium – La grande seduction… des medecins du Nord de l’Ontario. This Symposium highlighted 
recruitment activities of and for learners, residents, physicians and Northern communities. A resource toolkit 
was provided to every participant.

2009 Consultation with Northern Ontario’s Francophone communities. 

2010
Third Symposium – Health, a Community Issue. This symposium sought to expand the Northern Francophone 
Network for Community Health, examine the scope of activities and explore the roles and responsibilities of 
the community pertaining to health.

2010 Publication of the report Francophone Community Engagement: Insight | Guidance | Action. This report will, 
among other initiatives, serve as a backdrop to develop a work plan for NOSM and the communities.   

2003 2004 2005 2006 2007 2008 2009 2010
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Health – a Community Issue was the theme for NOSM’s third Francophone Symposium. Numerous speakers, 
researchers, practitioners and workers in the fields of health and community services attended and shared 
innovative approaches and research results to initiate a dialogue on the issues at stake, as well as on the 
needs of Francophone communities in Northern Ontario.

Nearly 140 participants explored ways to promote concrete initiatives to expand the Northern Ontario 
Francophone health network. Together, they reflected on the responsibilities and the place of the community in 
health.

Within the framework of its social accountability, NOSM is mandated to serve the Francophone communities 
of Northern Ontario. In this spirit, they examined the current cultural and linguistic competency practices 
that influence the health of Francophone communities. Finally, they examined, and were able to become 
acquainted with, initiatives that NOSM has undertaken to rally the communities. 

During the intense and collaborative discussions throughout the Symposium, the participants increased their 
knowledge about the focus of the Francophone Health Networks, of the frontline health-care workers in the 
Francophone communities, of the research that has been completed and is ongoing, and finally of NOSM’s 
challenges pertaining to the Francophone communities of Northern Ontario.

Introduction
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Numerous people have devoted time and effort to organize this third Francophone 
Symposium, which was held April 28 - 30, 2010. We would particularly like to thank NOSM’s 
staff members as well as its numerous committed partners. 

We would like to formally recognize and thank the members of the organizing committee:

Denise Adams
Coordinator, Continuing Education 
and Professional Development, 
NOSM

Danielle Barbeau-Rodrigue
Director, Francophone Affairs, 
NOSM

Dr. Marc Blayney
Associate Dean, Community 
Engagement, NOSM

Angèle Brunelle
Executive Director, L’Accueil 
francophone de Thunder Bay

Christiane Fontaine
Executive Director, Regroupement 
des intervenants francophones en 
santé et services sociaux

Patsy Forget
Administrative Assistant, 
Francophone Affairs, NOSM

Sylvie Landry
Special Advisor, French Language 
Collaborations and Partnerships, 
Laurentian University

Carole Lamoureux
Coordinator, Consortium national 
de formation en santé, Laurentian 
University

Monique Lapalme
Senior Consultant, Services 
de santé en français (French 
Language Health Care Services)

Paul Miron
Medical Learner, NOSM

Céline Monette
Executive Director, Association of 
French-Language Physicians of 
Canada

Louise Poirier-Benoît
Event Coordinator, Event Planning, 
NOSM

Nicole Ranger
Manager, Collaborative Projects, 
Continuing Health Professional 
Education, NOSM

Dr. André Roch
General Practitioner and 
Francophone Clinical Lead, Clinical 
Sciences, NOSM

Yuk-Sem Won
Community Coordinator, 
Francophone Affairs, NOSM
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We would like to acknowledge and thank FedNor for their generous financial contribution within the framework 
of the Economic Development Initiative program.

Finally, the success of the Northern Ontario School of Medicine’s Francophone Symposia reflects the 
commitment of its Francophone participants and organizations.  However, it rests primarily on the quality of 
the facilitators, the presenters, and the speakers. Thank you to all.
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Dr. Strasser was also the bearer of good news for NOSM. He was delighted to announce that the Northern 
Ontario School of Medicine was awarded three 2010 World Excellence Awards by the International 
Partnership Network (IPN) in collaboration with the Conference Board of Canada. The recipients are 
chosen for having demonstrated exceptional and efficient partnerships in business, education and 
community organization and have important repercussions on the communities within which they 
operate. It is NOSM’s community partnerships that earned it the greatest international distinctions:

�� Global Best Award for the Americas: Building Learning Communities;
�� Global Best Award: The Americas Regional Winner; and,
�� Global Best Award: Overall Global Winner. 

He emphasized that, as with all of NOSM’s program components, the social accountability mandate of 
the School contributes to improving the health of the various cultural populations of Northern Ontario.
Dr. Marc Blayney, NOSM Associate Dean, Community Engagement, explained the distinctive “medical 
education model which reaches out to communities” and for which the School has acquired an 
international reputation. Clinical placements occur in Francophone, Aboriginal and rural settings, as 
well as in remote communities. They highlight the geographical, demographical, linguistic and cultural 
realities of Northern Ontario. In his presentation, he explained that these placements offer unique 
opportunities to NOSM’s learners, and residents, as well as to the learners of other disciplines.

NOSM’s Board of Director’s Vice-Chair and Laurentian University’s President, Dominic Giroux, spoke of 
the importance of offering services that are adapted to the cultural diversity and of the means that NOSM 

Opening of the Symposium

NOSM’s Dean, Dr. Roger Strasser, officially launched the third Francophone Symposium.  He 
welcomed guests and participants and emphasized the importance of the School’s social 
accountability mandate as a contributing factor to the enhancement of the health of Northern 
Ontario communities by training physicians and health-care professionals to better understand 
the challenges in health care in the North. It is in this spirit that NOSM is happy to participate 
in initiatives such as the Francophone Symposia, which aim to establish and reinforce 
partnerships with the Francophone communities.



5

utilizes to ensure that this becomes a reality.  
By the same token, as was highlighted in a recently 
published book The Creation of the Northern Ontario 
School of Medicine: A Case Study in the History of 
Medical Education, it has taken numerous years, 
much support, determination, and leadership to 
make this dream a reality. He also emphasized 
the Francophone community consultation as an 
example of a best practice. The report Francophone 
Community Engagement: Insight | Guidance | 
Action was tabled during the Symposium. Finally, 
Dr. Blayney congratulated the School on its national 
and international recognition. He thanked the 
delegates for their role in strengthening NOSM’s 
partnerships with the Francophone communities.

Lucie Perreault, FedNor’s Interim Director, shared a 
message from the Industry Minister, the Honourable 
Tony Clement, who indicated that the government 
recognizes the important role that NOSM plays 
in the lives of the people of Northern Ontario.  
NOSM contributes to the sustainable growth of 
rural communities, a fact recently recognized by 
Canada’s Rural Medicine Society when it awarded 
the School with the 2010 “Education in Rural 
Medicine Award.”  Since the beginning, FedNor has 
recognized the potential of the School and is proud 
to have invested thousands of dollars to support 
its development and establishment. The Minister’s 
message reiterated the commitment of the 
Government of Canada to facilitate the sustainable 
growth of minority language communities. 
Ms. Perreault noted that thanks to economic 
development initiatives, FedNor has sponsored 
numerous important projects for the Francophone 
communities of Northern Ontario; projects such as 
this Symposium.  She congratulated the organizers.  

Dr. James Williamson, Chair of the Groupe de travail 
sur les minorités de langue française hors Québec 
(Working Group on French-language minorities 
outside Québec) and Treasurer of the Association 
des médecins de langue française du Canada 
(Association for Francophone Physicians of Canada) 
concluded the opening statements. Dr. Williamson 
commented on this dynamic association as being 
dedicated to excellence. According to him, it is the 
oldest Francophone medical association in North 
America and its main goal is the dissemination and 
the promotion of Francophone medicine.  Throughout 

the world, no less than 250,000 physicians practice 
in French. The Association regroups doctors of all 
nationalities sharing the same language. In order to 
promote sharing between Francophone physicians 
in Canada and abroad, the Association relentlessly 
supports and encourages excellence in medical 
practice throughout the entire Francophone world, 
through various activities, as is demonstrated by 
its support for this Francophone Symposium.

Finally, Laurie Rancourt, Chair of NOSM’s 
Francophone Reference Group and Master of 
Ceremonies for the Symposium, introduced the 
FRG’s members in attendance: Dr. Jean Anawati, 
Diane Breton, Claudette Gleeson, Carole Lamoureux, 
Diane Quintas, Nicole Ranger, and Dr. André Roch.  
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Presentations and Workshops

Vitamins for a Healthy Francophone 
Environment!
Speaker: Lise Paiement, Consultant and Lecturer on 
Identity Building

1 + 1 = 3: When Technology Rhymes 
with Synergy  
Speaker/Facilitator: Marc-André Larouche, Executive 
Director, Réseau de santé en français du Moyen-Nord 
de l’Ontario

How can we ensure the vitality of Francophone 
communities? What is my place in the evolution 
of the French-speaking world? How do I play an 
active role in order to contribute? This was food 
for thought and fostered dialogue for the evening 
which contributed to fostering a Francophone 
environment.

Through genuine dialogue based on reality, 
successes and challenges of the French-speaking 
world in minority settings, Ms. Paiement proposed 
various thought-provoking initiatives, one which 
was entitled “Let’s Clean Our Glasses,” and 
focused on changing our thought processes from 
preconceived notions.   

The participants were encouraged to examine 
with a critical eye their own attitudes and to 
become aware of the leadership they can bring 
to bear on the Francophone communities, more 
particularly, in the health-care field. Through 
concrete examples, colourful anecdotes and 
lots of humour, she targeted key concepts that 
greatly impact the sense of belonging and the 
commitment of every person involved in ensuring 
the vitality of the Francophone community in 
Ontario.

For Marc-André Larouche, two groups generate 
a higher proportion of spending health care:  
newborns and those 65 and over. The expenses 
per capita generated by these two groups are 
three times higher than the average (being 
$10,000). Also, by 2030, the 65 and over will 
have more than doubled. This phenomenon 
creates a burden on the health-care system.  
Health-care services will need to be improved by 
reducing costs and increasing services, which 
leads to a more efficient system. However, this is 
a challenge.

Mr. Larouche demonstrated how technology 
can contribute to greater efficiency, improving 
access to health-care services in a way that is 
both lasting and sustainable. The project “Accès 
prevention (Access Prevention)” aims to improve 
access to preventative services in Ontario’s mid-
north region, without however replacing existing 
programs. This project has effectively shown that 
it is possible to improve access to services even 
without a large population base, this, at a low 
cost, and with great client satisfaction. This has 
allowed us to maximize existing resources and 
improve the ability of health-care professionals in 
order to offer services in sometimes inaccessible 
locations. 

“Lise Paiement pinpointed exactly how I feel as an 
Anglophone learning to speak French.  I may have 
an accent, or may not choose the right tense for the 
verb I am using. When I speak, I do not sound like a 
Francophone, I sound like a person who is embracing 
a new language. Lise Paiement encouraged others 
to foster an environment in which newcomers feel 
welcomed for learning how to speak French, and 
inspired me to continue to learn.”



7

Expanding Your Network
Speaker/Facilitator: Mathieu Séguin, 
Communications, NOSM

Research on the Health of 
Francophones in Minority Language 
Settings 
Speakers: Monique Benoît, Ph. D., Louise 
Bouchard, Ph. D., Sylvie Larocque, Ph. D., Mélanie 
Perron, Ph. D., Sylvie Rivard, Ph. D. candidate, and 
Josée Turcotte, Ph. D.

Teamwork is an essential factor in the success of 
projects and learning initiatives. This presentation 
provided novel approaches and tools that are 
already being successfully used at NOSM. For 
example, Wikis, SharePoint, Adobe ConnectNow, 
and Google docs are all free computer software 
which can help to expand a network.

Louise Bouchard and Monique Benoit presented 
the new initiatives in research on the health 
of Ontario’s Francophones by the Groupe de 
Recherche sur la Santé des Franco-Ontariens du 
Nord (GR-SAFON) (Research Group on the Health 
of Northern Ontario’s Francophones), partner of 
the newly created Réseau de recherche appliquée 
sur la santé des francophones de l’Ontario 
(RrAsFO) (Applied Research Network on the Health 
of Franco-Ontarians). Furthermore, the speakers 
took the opportunity to present the three research 
themes identified by the Joint Commission on 
Health Research of Francophone Communities in 
a Minority Situation (founded by the Consortium 
national de formation en santé and the Société 
Santé en français). These three themes are (1) 
the health status and determinants of health of 
Francophone communities in a minority situation; 
(2) the governance, management and provision 
of Francophone health-care services; and (3) 
language, culture, and health care.

Five research projects were presented:

1.	 Joint Reading and Ocular Movements: Is the 
Adult Reader Needed? 
Annie Roy-Charland, Ph. D., Laurentian 
University 

2.	 The Importance of the Face in Emotional 
Communication  
Mélanie Perron, Ph. D., Laurentian University 

3.	 FOCUS: A New Tool – Measuring the Impact of 
Speech Pathology Treatments  
Josée Turcotte, Ph. D., Laurentian University 

4.	 Research Projects on the Health of Northern 
Ontario’s Francophones  
Sylvie Larocque, Ph. D., School of Nursing, 
Laurentian University 

5.	 The Personal, Sexual and Social Impact of 
Diagnosis and Treatment of Francophone 
Women Suffering From Gynaecological Cancer 
and Living in a Linguistic Minority Setting in 
Northeastern Ontario  
Sylvie Rivard, Ph.D. candidate in the 
Interdisciplinary Ph.D. Program in Rural and 
Northern Health
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Cultural and Linguistic 
Competencies in the Health-Care 
Field
Speaker: Hubert Gauthier, President, Hubert 
Gauthier Conseil Gestion

NOSM’s Place in Francophone 
Communities - Training of Future 
Physicians and an Overview of 
Programs at NOSM
Speaker: Dr. Marc Blayney, Associate Dean, Community 
Engagement, NOSM

Are cultural and linguistic competencies in the 
health-care field a luxury for linguistic and cultural 
minorities, or a reality in Canada?  

According to this speaker, this incidence is 
relatively new in Canada. He gave an overview of 
the progress and of the importance of cultural 
and linguistic barriers on the health-care system.  
According to Mr. Gauthier, there are certain myths 
such as: (1) all Francophones are bilingual (even 
if they present themselves as such); (2) the 
Francophone community is homogeneous; and, 
(3) as far as research, the cultural elements of 
communities are very important. Nonetheless, the 
most important factor is language.

He indicated that, according to Dr. Sarah Bowen’s 
research, the definition of linguistic and cultural 
competencies is the following: “The provision 
of health-care services that effectively meet 
the needs of patients and their families, while 
recognizing and considering the social, cultural, 
linguistic, educational, and socio-economic 
contexts within their community.” This is an issue 
for Francophones. He quoted an example where 
a member of his family did not understand the 
information given by her physician and the impact 
on her overall health. The health-care system 
needs to be aware of the fundamental issues 
of accessibility, safety, quality, and equitable 
services.

In order to achieve this, according to Mr. Gauthier, 
there needs to be the creation of workplaces 
that are more sensitive to this reality, where 
employees play a leadership role in the overall 
direction of linguistic and cultural competencies.

One of the most frequently heard messages 
is the importance of the role played by 
communities for the success and the prospects 
of future physicians, residents and other health- 
care professionals. Dr. Blayney presented a brief 
history of NOSM: a school for the North, by the 
North, and of the North. He also stressed the 
importance of the School’s social accountability 
mandate which is to respond to the needs of 
Northern communities, including Francophone 
and Aboriginal populations. Dr. Blayney explained 
how NOSM’s medical education program 
is unique and different from other medical 
faculties. According to him, placements in rural, 
Aboriginal, and Francophone communities 
provide excellent opportunities for physicians in 
training to live the diversity and experience the 
conditions that are very different than those in 
urban centres.
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Presentation of the 2009 Report

Dr. Marc Blayney, Associate Dean, Community Engagement, NOSM, officially tabled the 2009 report entitled 
Francophone Community Engagement: Insight | Guidance | Action. This report, prepared by Francine Chartrand 
Dutrisac, presents a review of consultations held from January to June 2009. Interviews were conducted with 
225 community leaders, representing all sectors, including health, social services, and education sectors as 
well as representatives from seniors’ groups, youth groups, the government and members of the community. It 
includes a demographic picture of Francophone communities throughout Northern Ontario.

The report states the challenges, the observations and the impacts of NOSM on Francophone communities, 
offers solutions, and defines priority actions. The main message to emerge from the report is one of change:  
quick, sweeping change both for the School in the area of French language communications, services and 
programs, as well as for the communities that will be called upon to match the pace. 

A copy of the complete report can be downloaded from www.nosm.ca.

Francophone Community Engagement:
Insight | Guidance | Action
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Keynote Presentation

Banquet and Cultural Entertainment

Social Paediatrics in the Community
Speaker:  Dr. Gilles Julien, Social Paediatrician   

Community social paediatrics, explained Dr. Julien, was established to counter the social inequities of which 
children from mainly underprivileged environments are victim. The clinical method of social paediatrics is an 
approach based on reception, evaluation, guidance, and support. 

Dr. Julien indicated that is it possible to establish, at a local level in the children’s life environment, a variety 
of adapted, integrated services to allow them to develop on an optimum path. Therefore, it is a collaborative 
effort between members of the community, the neighbourhood and frontline workers, both community-based 
and institution-based.  

He explained that community social paediatrics calls upon all individuals to become involved in the pursuit of 
excellence in order to achieve a better quality of life for these children.

Finally, Dr. Julien emphasized the importance of informing, of raising awareness and of mobilizing the various 
communities in order to encourage them to recognize that an integrated approach in social paediatrics is first 
and foremost a question of community engagement. It is a model of social innovation.

At the banquet, John Rodriguez, Mayor of Greater Sudbury, had the honour of welcoming the guests to Greater 
Sudbury.

In his address, the Mayor reminded the audience that NOSM is a privileged partner of the City of Greater 
Sudbury. “Our community is richer for its numerous bilingual and Francophone institutions and organizations,” 
he said. “Greater Sudbury is one of the rare communities where it is truly possible to live in both official 
languages,” added Mayor Rodriguez. Therefore, it is appropriate for such a gathering to be held in Greater 
Sudbury which provides a forum to discuss NOSM’s engagement to Francophone communities and French 
health-care services in Northern Ontario.

Mayor Rodriguez commended Dr. Strasser and his team for their relentless efforts and urged them to continue 
to build on past achievements.

The evening concluded with a spectacular show featuring the singer Patricia Cano and her band.
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As Senior Consultant for Planning, Integration and Community 
Engagement of the North East LHIN, Monique Rocheleau 
presented the mandate and policy direction of the North East 
LHIN and the North West LHIN which are two of the 14 LHINs 
established in Ontario.

She explained that the LHIN’s mandate is to plan, integrate and 
fund health care services for the people in their catchment area.  
In addition, they must provide the delivery of French language 
services in their region and reflect the principles of the French 
Language Services Act within their Integrated Health Service Plan.  
Among other topics, she presented the profile of the two regions 
and the determinants of health in both the North East and the 
North West areas.

Monique Lapalme, Senior Consultant, French Language Health 
Services, presented future directions for French Languages 
Health Services in the North East and North West regions. The 
Board of Directors of the North East LHIN supported the creation 
of a Senior Director position for French Language services within 
the North East LHIN. The person chosen for this position will be 
part of the Senior Management Team and will be responsible 
for activities related to French Language Health Services in the 
North East LHIN. A committee was created to determine how best 
to carry out the transfer of resources. The goal is to have this 
transfer completed for August 1, 2010.

Round Table

Nicole Ranger, Manager of Collaborative Projects at NOSM, was the moderator for this round 
table. Among other topics, initiatives of the Northeast and Northwest Local Health Integration 
Networks (LHIN) were presented, as well as future directions for French health-care services 
partners in the North.

Community Engagement Towards Better Health 
“Reflections and Future Projects” 

1 Local Health Integration Networks (LHIN)

Collaborative Projects between the 
North East and North West LHIN: 

�� Evaluate designation 
applications; 

�� Develop indicators of French 
Language Services; 

�� Develop a consultation process 
for the Integrated Health 
Services Plan; 

�� Develop an Action Plan; 
and, 

�� Identify Health Service Providers 
in designated regions in the 
North.
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Angèle Brunelle
Executive Director, L’Accueil francophone de Thunder Bay

Mrs. Brunelle presented the mandate of L’Accueil Francophone, a non-profit organization. Its raison 
d’être is to facilitate access to French Language Services for the Francophones of Northwestern Ontario.  
This organization provides interpretation services, support services, as well as referral services. It 
helps Francophones navigate the health-care system. She noted that three working committees have 
been set up to deal with issues around communication, education, and health. Their achievements, 
she mentioned, were the Francophone leaders’ continued support, the ability to create synergy with 
Anglophone partners, the ability to celebrate achievements large and small; all of this for the purpose of 
keeping the hope and the passion to improve the quality of life for the Francophones of this region.

Denis Constantineau
Executive Director, Centre de santé communautaire du Grand Sudbury 

Denis Constantineau presented the mandate of community health centres which are non-profit 
community organizations that deliver primary health services through a multi-disciplinary team approach.  
The health centres are also responsible for health promotion and disease prevention. Their role is also to 
promote wellness by improving the quality of life of the entire community, not only of individuals.

Thanks to the good work of these health-care service providers, they have many successes.  They are 
also very active in community development.

2 Community Initiatives Contributing to French Language 
Health Services
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Suzanne Davidson-Noël
Executive Director, Centre de santé communautaire du Nipissing Ouest / West Nipissing Community 
Health Centre

Funding for the Centre was announced in January of 2009. The new centre provides services to West 
Nipissing and the Aboriginal community of Garden Village. The centre offers bilingual services, although 
the working language is French, and is presently seeking designation under the French Language 
Services Act. Like other centres, it offers primary health-care services, health promotion and integration 
of services. Although still in temporary premises, the centre is looking forward to a permanent site, which 
is now being renovated.  

Monique Lapalme
Co-Chair, Greater Sudbury Table on Health Care 

Mrs. Lapalme presented the work of the Health Table as part of the Francophone Greater Sudbury 
Community Planning following the establishment of the Greater Sudbury Francophone Summit (Les 
États généraux de la francophonie du Grand Sudbury). According to a logic model, the members have 
developed an action plan and have identified three priorities:

�� Active offer strategies
�� Responsibility of health-care service organizations
�� Health promotion/disease prevention  

She noted that the successful outcome of activities is dependent upon the common vision of the 
key players, i.e. health organizations, health promotion sector, the two Francophone health networks 
of Northern Ontario, as well as the North East LHIN. This intersectorial project is a good example of 
community engagement. 

Diane Quintas
Interim Director, Réseau francophone de santé du Nord de l’Ontario

For her part, Diane Quintas explained that the Réseau francophone de santé du Nord de l’Ontario 
(Northern Ontario Francophone Health Network) is one of 17 networks that are funded by Health Canada 
and Société Santé en français. There are four such networks in Ontario, and the Northern Ontario Health 
Network covers the district of Cochrane and the North Western part of the province. In partnership with 
the training establishments and health-care professionals, the Network has been given the mandate 
to guarantee Francophones access to quality health-care services. The Network is working on many 
projects, the most recent being the “Trousse accès” (Access Toolkit), a useful tool for Francophones who 
must travel for health services.  A user-friendly website even provides the option to print a tool kit or a 
map.  It provides information on health-care centres, the Francophone community, travel grant services, 
lodging, as well as transportation. 

Yves Barbeau
Centre de santé 
communautaire 
de Kapuskasing et 
région 

Denis 
Constantineau
Centre de santé 
communautaire du 
Grand Sudbury 

Suzanne 
Davidson-Noël
Centre de santé 
communautaire du 
Nipissing Ouest/West 
Nipissing Community 
Health Centre

Jacqueline 
Gauthier
Centre de santé 
communautaire de 
Sudbury Est

Jocelyne 
Maxwell
Centre de santé 
communautaire du 
Témiskaming

Five Community Health Centres and their Executive Directors:
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Lynne Dupuis
Manager, North East Community Care Access Centre (NE-CCAC) 

Lynne Dupuis spoke about CircuitSanté, a unique and innovative Francophone project.  CircuitSanté is a 
database designed primarily for Francophone providers and frontline workers from the community and 
health-care sectors in Northern Ontario. Close to 2,100 files are available online and can be accessed 
24/7. Also, a telephone line (310-CCAC) is available to communities and residents from remote areas 
where internet is not available.

CircuitSanté improves access to primary and specialized health care as well as social services by means 
of new information technologies and communication. It opens up a wide range of information, such as a 
calendar of activities, a directory of documents, research results, reports, and studies.

Enroll now or consult this site at www.circuitsante.ca

Hélène Éthier
Principal, École secondaire du Sacré Cœur, offering a 
High Skills Major in Health and Wellness

Mrs. Éthier outlined the HSM program in Health and 
Wellness which gives the students the opportunity to 
explore the field of health and to determine the careers 
they would like to pursue. When pondering career choices 
in as early as Grade 9, 44 students indicated an interest in 
the High Skills Major in Health and Wellness. The students 
must make their choice early in order to enrol in courses 
at Laurentian University or Collège Boréal. Mrs. Éthier 
provided a broad overview of the program and showed a 
promotional video.

Question: Will you share this 
knowledge with all the schools in the 
North?

Answer: Last year, the school 
launched a media campaign.  
That is why there is such an interest 
this year.

Comment: It would be interesting to 
follow the students to see the long-
term evolution of the percentage of 
students to be accepted in health-care 
programs after graduation.

3 Exposé – CircuitSanté
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Yuk-Sem Won
Community Coordinator, Francophone Affairs, NOSM 
Sarah Noël-Gervais
Coordinator, Youth Initiatives, Francophone Affairs, NOSM 
Danielle Barbeau-Rodrigue
Director, Francophone Affairs, NOSM

Health:  A Community Issue is a multi-faceted project which promotes practical initiatives 
for the purpose of increasing community networks.

Networking: The Key to Communication is one initiative within this project which consists 
of offering an interactive session to inform participants, empower them, and give them 
tools to target activities that will facilitate community capacity. These elements, in turn, 
lead to a greater sense of community engagement and belonging to the community.

Strengthening of community capacity is essential if we are to improve the links within community 
networks. This initiative allows communities to better understand members’ characteristics, projects they 
are working on, their needs, and their future direction as part of a community and within a network.
The participants in this interactive session completed a questionnaire using Turning Point Technologies, 
response software that supports interactive presentations. This is an effective way to foster participation, 
interest and feedback from the audience.

The delegates also participated in a three-part workshop including “network brainstorming” exercises.  
The concept behind these activities is to facilitate and support discussion on fundamental aspects of 
community empowerment and the strengthening of local capacity.  These activities raise awareness 
about the necessity of effective networking, the understanding of the fabric of a community and its 
members, and prepare them to be strong, well-equipped and engaged members of their network.

This project has been made possible by the generous support of Industry Canada through FedNor’s 
Economic Development Initiatives Program

4 Networking: The Key to Communication
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Reflective Survey: A Situational Analysis 
Relating to Community and Networking

When I receive information 
from others, I prefer receiving 
it via

To communicate at work, I 
use e-mail

82.69%    Almost exclusively
1.92%      A few times per day
15.38%    Daily
0%            Weekly	
0%            Rarely
0%            Never

I live in

14.29%   Northwestern Ontario
10.20%   Northern Ontario	
63.27%   Northeastern Ontario
4.08%     Southern Ontario
8.16%     Another Region

I use the Internet to find out 
about conferences and events

31.03%   
1.72%     
1.72 %   
25.86%   
36.21% 
3.45%     

11.67%   Face to Face
6.67%     Telephone	
76.67%   Email
1.67%     Through the media
1.67%     Newsletter
1.67%     Other

I use the Internet to find 
business and organizations

41.67%    
11.67%    
3.33%     
31.67%    	
10%         
1.67%      

Almost exclusively
A few times per day
Daily
Weekly
Rarely
Never

Almost exclusively
A few times per day
Daily
Weekly
Rarely
Never
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In order to improve my 
community capacity skills, 
I would like to have further 
training in

16.67%    Communication
11.11%    Technology	
18.52%    Evaluation
24.07%    Strategic Planning
20.37%    Leadership
9.26%      Other

I would like to have more 
information about

2.85%    Contacts
7.69%    Events
0%          Articles and publications
9.62%    Programs and initiatives
50%       Funding sources
3.85%    Other

The greatest strength I bring 
to my Network is in  

26.79%     Communication
0%             Technology	
3.57%       Evaluation
12.50%    Strategic Planning
48.21%    Leadership
8.93%      Other

One component that could be 
improved in my Network is

25.49%    Participation
7.84%      Communication
15.69%    Training
9.80%      Membership	
13.73%    Strategic Planning
17.65%    Focusing of efforts
9.80%      Leadership
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Reflective Survey: Sense of Belonging Within 
the Francophone Community

The participants also responded to questions dealing with the sense of community belonging.  
In order to engage and support the members of the Francophone community, we have 
attempted to develop a common vision of awareness which is necessary to have a heightened 
sense of community belonging. This awareness includes the following categories: member 
participation, communication, needs assessment and supports, resources, leadership as well 
as competencies and training. By increasing the perceived values of these elements, the 
community becomes better able to offer support and feel support by its members.  

The reflective survey brought to light a high sense of belonging among the Symposium participants. Many of 
the participants were very involved, aware and offered support to their community. They saw themselves as 
leaders, and recognized that being part of a community added much value to their life.

26.79%     Communication
0%             Technology	
3.57%       Evaluation
12.50%    Strategic Planning
48.21%    Leadership
8.93%      Other
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Conference Review and Closing Remarks

Gratien Allaire, Ph. D.
Director of l’Institut franco-ontarien and Historian

Closing remarks were provided by Gratien Allaire. Following three days of intensive discussion, 
sharing and deliberation, he identified three factors which are essential to the implementation 
of French language health care services. These factors are: 

1 The ability to offer and to obtain French Language Services 

2

3

The ability to manage French Language Services 

The ability to improve self-knowledge as Francophones

Dr. Allaire highlights two examples of post-secondary institutions relative to health-care professional 
training for Francophones: Laurentian University – Nursing, Social Services, Midwifery and Psychology 
and Collège Boréal, which it offers more than 12 programs, among which are Nursing, Ambulance 
Services, Respiratory Therapy, etc. Dr. Allaire also mentions another best practice, that of the mandate 
of social accountability of the Northern Ontario School of Medicine towards Francophone populations, as 
described by Dr. Marc Blayney. He made a point of commending the School for this third Symposium on 
the health of Francophones, and for its community consultation project culminating in its report entitled, 
Francophone Community Engagement: Insight | Guidance | Action.  

In addition, NOSM’s physician training program is innovative and compels the School to establish close 
ties to the communities and takes them into account. This is why it has earned this first World Award 
of Excellence: “Building Aboriginal Communities of Learning.” NOSM has partnered with the Aboriginal 
communities. “It now fitting for the School to succeed just as well with the Francophone communities, 
which, in turn, requires collaboration with these communities,” he said.

Dr. Allaire explained that this ability has been demonstrated by private practices managed by 
Francophone professionals; by institutions managed by Francophones, such as the five community 
health centres: Greater Sudbury, West Nipissing, Sudbury East, Témiskaming and Kapuskasing, as well 
as the Francophone Health Networks. In addition, he noted a marked increase in governance and senior 
management in decision-making bodies such as the Hôpital régional de Sudbury Regional Hospital, 
North East LHIN, North East CCAC, but to name a few.

The ability to gain a deeper understanding of ourselves as Francophones, said Dr. Allaire, is thanks to the 
recent research on the health status of Francophones in Ontario. The Institut franco-ontarien (Franco-
Ontarian Institute) and the research group SAFON, which already include many projects on the health of 
Francophones.

“The health-care landscape for Francophones has greatly changed; it has greatly improved over the past 15 
years. It now has a solid base. There is still much to do, but it is important to note that there have been many 
positive steps forward.” 
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The participants of this three-day 2010 Symposium 
leave with a strong desire to continue to be engaged.  
The keynote speakers, the round table discussions, 
the presentations that were organized provided 
an opportunity to exchange meaningful points of 
view with various partners. This 2010 Symposium 
has given us the opportunity to better understand 
the challenges faced by each community. The 
participants’ goal was also to increase their 
networks, to review research on health issues for 
Francophones and to share best practices.

During the Symposium, participants had an 
opportunity to reflect and exchange on our role in 
ensuring a vibrant Francophone community. We 
were given the opportunity to cast a critical eye on 
the reality of living in French and of the importance 
of linguistic and cultural competencies in the health- 
care field. As a result of the presentations, we are 
more aware of the various functions of the Health 
Networks, of the LHINs, of health care and of social 
services providers. We have greatly benefitted from 
the presence of the researchers who have increased 
our knowledge about new research initiatives on the 
health of Francophones. Delegates were exposed to 
novel approaches, based on global needs, to improve 
children’s health. Finally, there was an opportunity 
to socialize, laugh, and network all in a French 
environment.

We wish to thank very cordially all those who 
accepted to join us in order to share their concerns 
and ideas. This synthesis which we offer covers the 
broad themes of our discussions. You can consult 
the NOSM website at www.nosm.ca to obtain the 
electronic version of this report.

It appears essential to us that this Symposium, 
guided by -among others - the report entitled 
Francophone Community Engagement:  Insight 
| Guidance | Action, which constituted our first 
attempts at dialogue with the various communities, 
be followed with other opportunities to exchange 
ideas which will lead us to examine concrete 
solutions to the challenges and expectations which 
have been expressed.

The Francophone communities of Northern Ontario 
have been shown to be resilient. They have shown 
a great ability to adapt to their environment and to 
ever-changing realities. They will continue to come 
up with progressive solutions which will further serve 
the development and commitment of Francophone 
communities towards the Northern Ontario School of 
Medicine.  

Nevertheless, it is essential that our community 
partners realize that NOSM is constantly changing 
and considers that the status quo is but a 
temporary solution to the needs of Northern 
Ontario Francophone communities. The challenge 
is daunting but in contemplating the means and 
responses that move the various partners and levels 
of government, the School will be, in fact, much 
better prepared to meet this challenge.  

Looking to the future, NOSM hopes to increase its 
participation and its leadership within Francophones 
communities and to explore with them the roles 
and responsibilities of the community in regards to 
health. Because, Health is a Community Issue.

Conclusion: Where do we go from here?

Save the date!
The next Francophone Symposium 
of the Northern Ontario School of 
Medicine will be held in the fall of 
2012 in Thunder Bay. 
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Sponsors Exhibitors
We wish to sincerely thank our partners 
and sponsors for their generous financial 
contribution:

 

North East Community 
Care Access Centre 
(CCAC) 

Centre Victoria

Official Languages 
Commission

Commissariat aux 
services en français 

Consortium national 
de formation en santé 
(CNFS) Volet Collège 
Boréal 

Consortium national 
de formation en santé 
(CNFS) Volet Université 
Laurentienne

Centre de santé 
communautaire du Grand 
Sudbury

Centre de santé de 
Nipissing Ouest

NOSM Advancement 
Office

FedNor

Maison VALE INCO 
Hospice

Health Force Ontario

Projet TEACH (Centre de 
toxicomanie et de santé 
mentale)

Réseau francophone 
de santé du Nord de 
l’Ontario

SAFON

Canadian Cancer Society

City of Greater Sudbury
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Feedback from the Final Evaluation

What motivated you to 
attend the Symposium?

13.33%   Conference theme
16.67%   Speakers	
30%         Networking
16.67%   Community aspect
23.33%   Other

What were your expectations 
from the Symposium?

24.24%    �Improve my knowledge on  
the subjects presented

3.03%      Perfect my knowledge
3.03%      Validate my own knowledge                 	
                 and practices
36.36%    Be better informed about        
                 new networking practices
0%            Share my knowledge
24.24%    Widen my network and  
                 establish new contacts
9.09%       Other

I enjoyed the quality of the 
presentations.

41.18%  
50%       
8.82%     
0%         
0%          

I have options and ideas to 
improve the network in my 
community.

14.29%
51.43%
31.43%
2.86%  	
0%   

This was a well-organized 
Symposium.

45.71%   
42.86%   
8.57%      
2.86%   
0%          

I liked the choice of speakers.

35.29%   
55.88%   
2.94%     
2.94%     	
2.94%     

I liked the locaton.

33.33%   
42.42%   
18.18%   
6.06%     	
0%

I found out about NOSM’s 
Francophone Symposium 2010 
via:

40.98%    Face to face
3.28%      Telephone	
50.82%    Email
1.64%      Through the media
0%            Newsletter
3.28%      Other

Completely agree
Agree
Neutral
Do not agree
Totally disagree

Completely agree
Agree
Neutral
Do not agree
Totally disagree

Completely agree
Agree
Neutral
Do not agree
Totally disagree

Completely agree
Agree
Neutral
Do not agree
Totally disagree

Completely agree
Agree
Neutral
Do not agree
Totally disagree
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The Francophone Affairs Unit at the 
Northern Ontario School of Medicine

Mission

Within the framework of the NOSM’s social accountability mandate, the Francophone Affairs Unit 
develops and implements innovative Francophone initiatives. It contributes to training health 
professionals and communities and promotes cultural competencies. The unit establishes a culture 
of partnerships with the communities and agencies in order to promote the health and welfare of our 
Francophone communities.

Vision 

To be a leader and be recognized as the centre for NOSM’s Francophone resources.

Values

The fundamental values and guidelines of the Francophone Affairs Unit are the same as those of the 
Community Engagement Portfolio and are: 

Consistent with the school’s values, we apply the following principles:

�� Expertise. We contribute vital elements and leadership and we provide research, data and 
information.

�� Collaboration. We are open and encourage communications within and beyond the NOSM.
�� Integration. We treat the communities as full components of the NOSM and vice versa.
�� Communications. We encourage precise and coherent communications inside and outside the 

NOSM.
�� Sensitivity and diversity. We provide the example of cultural security and we teach it.
�� Adaptation. We pay attention to what is happening inside and outside the school and we know that 

we are in an environment that is constantly changing.
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