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A “dietitian preceptor” is a dietitian 

with skills, knowledge and experience to 

teach and guide dietetic interns during 

dietetic internship placements. 

Preceptor’s roles are complex and 

require skills in being clinical experts, as 

well as being role models, learner 

facilitators, collaborators, coaches, 

interveners, learner advocates and 

evaluators. 



Background

 Northern Ontario Dietetic Internship Program 

(NODIP) is a new program that graduated its 

first cohort in August 2008

 Distributed, community-engaged internship 

model

 Preceptors practice in various communities and 

practice settings 

 Baseline data important for training, program 

infrastructure, curriculum enhancements, and 

ongoing funding



Objectives

1) To determine the perceived knowledge, 

skills and attitudes of dietitian preceptors in 

Northern Ontario 

2) To identify barriers of Northern Ontario 

dietitians to preceptoring 

3) To identify the training needs and preferred 

training modes of dietitian preceptors in 

Northern Ontario. 



Survey

• Modified from Canadian preceptors’ 

perceived knowledge, skills and training 

survey conducted in 2008

• Researchers: Roseanne Nasser, MSc, RD; Jean 

Coleman, MSc, RD; Stephanie Cook, MSc, RD; 

Catherine Morley, PhD., RD, FDC; Shawna 

Berenbaum, PhD., RD, FDC.

• Canadian Foundation for Dietetic Research 

funded national project



Survey

Modifications:

•Demographic information

•Primary Area of Practice

Included in Survey:

•Preceptor Training topics

•Modes of Training

•Willingness to Travel for training



Methods

Sample:

 Pretested online survey was distributed in 

March, 2010 to 161 registered dietitians 

practicing in North East and North West 

LHINs. 



Methods

 22 - item online survey via Survey Monkey TM

 Most survey questions used 6-point Likert 

summated scale

 Respondents were able to skip questions and add 

comments to each question



Results

 Response rate of 40% (n=64)

 Responses per question varied between 55-

61 responses

 Analysis mainly descriptive

◦ Percentages, counts, bivariate crosstabulations 

where indicated



Results

Respondent Age % of respondents

20-29 35%

30-39 18%

40-49 30%

50-59 16%

60 + 1%

Years as a practicing RD % of respondents

1-2 years 26%

3-5 years 14%

6-10 years 11%

11-20 years 18%

21-25 years 21%

26 + 11%



Results

Geographical Centre % Respondents

Urban 68%

Rural 31%

First Nations Communities 1%

LHIN % Respondents

North East LHIN 63%

North West LHIN 37%



Results

Practice Setting % Respondents

Clinical practice 42%

Public Health 26%

Diabetes 9%

Other 22%



Results:  Perceived Knowledge of Role



Results:   Perceived Skills of a 

Dietitian Preceptor

 Assess and adapt for learners' learning needs

 Recognize mutual learning between 
preceptors and learners

 Empower learners to take control of their 
own learning

 Confidence in teaching basic/entry level 
dietitian skills

 86% of respondents would like to be a 
more skillful dietitian preceptor.



Results:   Skills



Results:  Perceived Attitudes of Dietitian

Preceptors

 100% believed that a dietitian preceptor commits to 

learners' learning and development

 80% of respondents considered learners as colleagues

 24% of respondents believed that recent graduates with 

less than one year of experience should be able to serve 

as preceptors; whereas 43% of respondents disagreed with 

new graduates acting as preceptors.



Results: Barriers to Preceptoring

Workplace support

Workload

 Stress

Recognition

Communication 



Results: Preferred Training Topics



Results:  Training Tools



Results:   Training Modes

Top 3 Training Modes :

1) Videoconferencing

2) Teleconferences/Webinars

3) Face-to-face

Less popular options included: 

Online computer assisted instruction, archived 

access to online media, computer simulations, 

networking.



Implications

 Northern Ontario dietitians felt that they 

would benefit from additional knowledge 

and skills necessary to be a more effective 

dietitian preceptor

 The majority of respondents considered 

learners as colleagues, and the literature 

identifies this attitude as being crucial to 

fostering reflective practice and critical 

thinking 



Implications

 Respondents perceived that more 

Northern Ontario dietitians would 

preceptor if they were supported by their 

employer and co-workers with a 

decreased workload while preceptoring



Implications

 Northern Ontario dietitians reported that 

they would benefit from further preceptor 

training and understanding of internship 

program goals and expectations

 Northern Ontario dietitians indicated a 

need for and an interest in preceptor 

training opportunities:

Evaluating learners, dealing with poor 

performers, fostering critical thinking, and giving 

and receiving constructive feedback



Limitations

 Response Rate of 40%

 Results may not be representative of 

dietitians in First Nations and rural 

communities

 Results can not be generalized to other 

internship programs

 10-15% of respondents did not respond to all 

questions



Future Considerations

Findings will:

 Contribute to identifying professional development 

needs

 Professional development needs identified will be 

considered for use in future preceptor training 

activities 

 Preferred training modes will be considered for 

delivering professional development training by NOSM

 Be used to advocate for support of dietetic preceptor 

training programs and resources in Northern Ontario. 



Questions?



References
1. Phillips HM. Preparing preceptors through online education. J Nurses Staff Dev. 2006; 22: 150-166.

2. Nasser, R., Coleman, J., et. Al. Canadian dietitian preceptors' perceived knowledge, skills, attitudes and training. Regina Qu'Appelle Health Region. 2006.

3. Kertis M. The one-minute preceptor a five-step tool to improve clinical teaching skills. J Nurses Staff Dev. 2007; 23(5): 238-242.

4. Smedley A, Penney D. A partnership approach to the preparation of preceptors. Nursing Education Perspectives. 2009; 30(1): 31-36 

5. Models and best practices in recognizing and supporting preceptors and mentors. [Monograph on the Internet]. Vancouver, BC: Council of University Teaching Hospitals 
Health Sciences Committee; 2001. Available from: http://www.bcahc.ca/pdf/Models%20and%20Best 
%20Practices%20in%20Recognizing%20and%20Supporting%20Preceptors%20and %20Mentors%20-%202001.pdf Accessed November 1, 2009.

6. Ortman D, Arsenault JF. Perceived roles, benefits, and supports for dietetic internship preceptors. Can J Diet Prac Res. 2010; 71 (1): 33-38.

7. Baker PG, Dalton L, Walker J. Rural general practitioner preceptors-how can effective undergraduate teaching be supported or improved? Rural Remote Health. [Serial 
online] 2003; 3: 1-10. Available at: http://www.rrh.org.au/publishedarticles/article_print_107.pdf. Accessed November 1, 2009. 

8. Kruzich LA, Anderson J, Litchfield RE, Wohlsdorf-Arendt S, Oakland MJ. A preceptor focus group approach to evaluation of a dietetic internship. JADA. 2003; 103(7): 884-
886.

9. Boyle CJ, Morgan JA, Layson-Wolf C, Rodriguez de Bittner M. Developing and implementing an academy of preceptors. Am J of Pharm Educ. 2009; 73(2): 1-10.

10. Shannon SJ, Walker-Jeffreys M, Newbury JW, Cayetano T, Brown K, Petkov J. Rural clinician opinion on being a preceptor. Rural Remote Health. [Online serial] 2006; 1-13. 
Available at: http://www.rrh.org.au/publishedarticles/article_print_490.pdf. Accessed November 1, 2009.

11. Moran C. An investigation of the preceptors' perceptions of benefits, rewards, supports, and commitment to the preceptor role among a sample of nurses. [Dissertation]. 
Chicago:Loyola University; 2005. 

12. Henderson A, Fox R, Malko-Nyhan K. An evaluation of preceptors' perceptions of educational preparation and organizational support for their role. J Cont Educ Nurs. 2006; 
37(3): 130-136.

13. Charleston R, Goodwin V. Effective collaboration enhances rural preceptorship training. Int J Ment Health Nurs. 2004; 13: 225-231.

14. (PEN 1) Practice-Based Knowledge in Nutrition. Benefits and challenges to preceptoring and mentoring are common across settings. Dietitians of Canada. 2009. Available 
at:http://www.dieteticsatwork.com.normedproxy.lakeheadu.ca/Pen/KnowledgePathway.asp?kpid=2981&pqcatid=148&pqid=2924&kppid=2925&book=Evidence#Evidence
Accessed November 7, 2009.

15. Lillibridge J. Using clinical nurses as preceptors to teach leadership and management to senior nursing students: a quali tative descriptive study. Nurse Educ Pract. 2007; 7: 
44-52. 

16. Scott I, Sazegar P. Why community physicians teach students (or not): barriers and opportunities for preceptor recruitment. Med Teach. 2006; 28(6): 563-565.

17. Younge O, Myrick F, Ferguson L, Lughana F. J WOCN. November-December 2005; 407- 412.

18. (PEN 2) Practice-Based Evidence in Nutrition. Host institutions can enhance teaching-learning outcomes by attending to the infrastructure support requirements of 
programs. Dietitians of Canada. 2009. Available at: 
http://www.dieteticsatwork.com.normedproxy.lakeheadu.ca/Pen/KnowledgePathway.asp?kpid=2981&pqcatid=148&pqid=2974&kppid=2975&book=Evidence#Evidence
Accessed November 2009.

19. Clinical/fieldwork placements -issues & opportunities. [monograph on the Internet]. Vancouver, BC: Council of University Teaching Hospitals Health Sciences Committee; 
2000. Available at: http://www.bahc.ca/pdf/Clinical%20and%20Fieldwork%20Placements%20-%20Issues%20and%20Opportunities%20-%20COUTH.pdfs Accessed 
November 1, 2009.

20. . Smedley A. Becoming and being a preceptor: a phenomenological study. J Contin Educ Nurs. 2008; 39(4): 185-191. 

http://www.bcahc.ca/pdf/Models and Best
http://www.rrh.org.au/publishedarticles/article_print_107.pdf
http://www.rrh.org.au/publishedarticles/article_print_490.pdf
http://www.dieteticsatwork.com.normedproxy.lakeheadu.ca/Pen/KnowledgePathway.asp
http://www.dieteticsatwork.com.normedproxy.lakeheadu.ca/Pen/KnowledgePathway.asp?kpid=2981&pqcatid=148&pqid=2924&kppid=2925&book=Evidence%23Evidence
http://www.dieteticsatwork.com.normedproxy.lakeheadu.ca/Pen/KnowledgePathway.asp?kpid=2981&pqcatid=148&pqid=2974&kppid=2975&book=Evidence%23Evidence
http://www.dieteticsatwork.com.normedproxy.lakeheadu.ca/Pen/KnowledgePathway.asp?kpid=2981&pqcatid=148&pqid=2974&kppid=2975&book=Evidence%23Evidence
http://www.dieteticsatwork.com.normedproxy.lakeheadu.ca/Pen/KnowledgePathway.asp?kpid=2981&pqcatid=148&pqid=2974&kppid=2975&book=Evidence%23Evidence
http://www.bahc.ca/pdf/Clinical and Fieldwork Placements - Issues and Opportunities - COUTH.pdfs
http://www.bahc.ca/pdf/Clinical and Fieldwork Placements - Issues and Opportunities - COUTH.pdfs
http://www.bahc.ca/pdf/Clinical and Fieldwork Placements - Issues and Opportunities - COUTH.pdfs
http://www.bahc.ca/pdf/Clinical and Fieldwork Placements - Issues and Opportunities - COUTH.pdfs
http://www.bahc.ca/pdf/Clinical and Fieldwork Placements - Issues and Opportunities - COUTH.pdfs


References
21. Dalton L, Bull R, Taylor S, Galbraith K, Marriot J, Howarth H. Evaluation of the national pharmacy preceptor education program. Aust J 

Rural Health. 2006; 15: 159-165.

22. Langlois JP, Thach SB. Bringing faculty development to community-based preceptors. Acad Med. 2003; 78(2): 150-155.

23. Litchfield RE, Oakland MJ, Anderson JA. Improving dietetics education with interactive communication technology. JAMA. 2000; 100: 
1191-1194.

24. Bramson R, VanLandingham A, Heads A, Paulman P, Mygdal W. Reaching and teaching preceptors: limited success from a multifaceted 
faculty development program. Fam Med. 2007; 39(6):386-8.

25. Jones-Boggs K, Boone EL. Respiratory care clinical education: a needs assessment for preceptor training. Respiratory Care. 2009;54(7): 
868-877.

26. Dietitians of Canada. Moving forward: role of the registered dietitian in primary care – a national perspective. Dietitians of Canada. 
2009. Available at: 
http://www.dietitians.ca/news/frm_resource/imageserver.aspid=1424&document_type=document&popup=true&contentid=1363. 
Accessed December 20, 2009.

27. Local Training and Adjustment Boards in Northern Ontario. Labour force changes and training needs in Northern Ontario: A regional 
outlook for 2002. Local Training and Adjustment Boards. 2002. Available at: 
http://www.trainingboard.com/fcontent/Reports,_Studies_and_Surveys/index.asp. Accessed November 1, 2009.

28. Gordon JS, McNew, R. Developing the online survey. Nurs Clin N Am 2008;43(4):605-619.

29. North East Local Health Integration Network. About our LHIN. 2010. Available at: 
http://www.nelhin.on.ca/page_about.aspx?id=108&ekmensel=e2f22c9a_72_184_btnlink. Accessed June 16, 2010.

30. North West Local Health Integration Network. North West LHIN Map. 2010. Available at: 
http://www.northwestlhin.on.ca/mapenlarged.aspx?ekmensel=e2f22c9a_72_184_50_2. Accessed on June 16, 2010.

31. Ontario North East Local Health Interation Network (Spring 2008). North east LHIN news. Available at: 
http://www.nelhin.on.ca/WorkArea/showcontent.aspx?id=1712.Accessed June 16, 2010 

http://www.dietitians.ca/news/frm_resource/imageserver.asp?id=1424&document_type=document&popup=true&contentid=1363
http://www.trainingboard.com/fcontent/Reports,_Studies_and_Surveys/index.asp
http://www.nelhin.on.ca/page_about.aspx?id=108&ekmensel=e2f22c9a_72_184_btnlink
http://www.northwestlhin.on.ca/mapenlarged.aspx?ekmensel=e2f22c9a_72_184_50_2
http://www.nelhin.on.ca/WorkArea/showcontent.aspx?id=1712.Accessed

