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Outline

• Describe goals of care discussions in the face 
of COVID-19.

• Identify essential tools for symptom 
management and end of life care of COVID-19 
patients.



• The single biggest problem in 
communication is the illusion that it has taken 
place.

– G. Bernard Shaw (1973)
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HPCO – Guide for Clinicians
COVID-19 Goals of Care Discussion

• https://www.hpco.ca/advance-care-planning-
health-care-consent-goals-of-care/

https://www.hpco.ca/advance-care-planning-health-care-consent-goals-of-care/


GOC - Communication

1. Prepare – clinician; medical and prognostic

2. Introduce the conversation – Patient and SDM

3. Explore understanding - Patient and SDM

4. Sharing Information – ensure same page

5. Values and Goals – what is important?

6. COVID – information sharing

7. Recommendations and summarize a plan



Mr. Bevin Kazanson - 74 years, married, 2 adult 
children- Wife of 49 years is his SDM;
Medical History: Diabetes Mellitus, CAD, with 
ischemic cardiomyopathy and reduced EF (est
35%), COPD (FEV1 39% predicted).
Lives at home, support with wife, ambulates 
with walker. 2 falls in past 3 m; required EMS to 
get him up, but refused hospital transfer.



Case Review - 2

• Mr. Kazanson’s family called your office. He 
has been feeling worse and is having difficulty 
getting out of his lazy boy.

• Family feel he should go to hospital, but he is 
resistant.

• Hospital is not presently in surge, and there is 
likely capacity for usual medical care.*



2. Introduce the conversation



3. Explore Understanding



4. Share information



5. Explore Values and Goals



6. Give Information re COVID-19



7. Recommend & Document Plan



Resources /References

• HPCO - https://www.hpco.ca/advance-care-
planning-health-care-consent-goals-of-care/

• PALLIUM -
https://www.pallium.ca/course/covid-19-
response-free-online-modules/

• https://www.youtube.com/watch?v=Oh1SVO
QUn08&feature=youtu.be

• Buckman, R. Breaking Bad News (Spikes)

• https://www.vitaltalk.org/

https://www.hpco.ca/advance-care-planning-health-care-consent-goals-of-care/
https://www.pallium.ca/course/covid-19-response-free-online-modules/
https://www.youtube.com/watch?v=Oh1SVOQUn08&feature=youtu.be
https://www.vitaltalk.org/




https://www.ontariopalli
ativecarenetwork.ca/site
s/opcn/files/EndOfLifeSy
mptomManagement-
COVID19.pdf



• GOC comes first, but good symptom 
management is part of ALL care for COVID;

• Emerging clinical experience - condition can 
change VERY rapidly and sometimes requires 
dramatic dose escalation!

Start from the very beginning…



Opiates backbone of dyspnea management



Combinations often needed for more 
severe symptoms 

• Lorazepam or Midazolam can 
be given Subcut / IV 

• Methotrimeprazine (Nozinan) 
is more sedating and often 
preferred in more palliative 
approach to care

• Continuous sedation is for 
refractory symptoms, but 
could be more challenging 
given medication availability



Secretion Management

• Snoring analogy
• Glycopyrolate / Atropine less sedating 

vs. Scopolamine more sedating



Aersolization

• If needed must use appropriate PPE 
(Respiratory vs. Droplet)



Essential Care Partners

COVID or COVID Suspect (changed Apr 24)

Non-COVID End of Life
• Max 4 visitors, 2 at a time, if significant risk 

of death in 24hrs
• 1 visitor if less than 72 hours

• Max 2 essential care partners, 1 at a time, 
escorted in PPE 



Curated COVID Palliative Care 
Resources 

Ontario Palliative Care Network (OPCN)

https://www.ontariopalliativecarenetwork.ca/sit
es/opcn/files/PalliativeCareResourcesForFrontlin
eProviders-COVID19.pdf

Text Based Symptom Management (3 pager) 

https://www.nosm.ca/wp-
content/uploads/2020/04/COVID-19-END-OF-
LIFE-SUPPORTIVE-CARE-SYMPTOM-
MANAGEMENT-Guidelines-March-2020.pdf

https://www.ontariopalliativecarenetwork.ca/sites/opcn/files/PalliativeCareResourcesForFrontlineProviders-COVID19.pdf
https://www.nosm.ca/wp-content/uploads/2020/04/COVID-19-END-OF-LIFE-SUPPORTIVE-CARE-SYMPTOM-MANAGEMENT-Guidelines-March-2020.pdf

